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St Laurence House acknowledges Aboriginal and Torres Strait Islander people as the traditional 
custodians of the lands on which our services are provided.

We embrace the Vision of the Council of Aboriginal Reconciliation.

“A united Australia which respects this land of ours; values the Aboriginal and Torres Strait Islander 
heritage and provides justice and equity for all”.

We recognise Aboriginal and Torres Strait Islander people as the first Australians. We are strongly 
committed to improving the lives of children and young people and to uphold the rights of Aboriginal 
and Torres Strait Islander children to be cared for within their own communities.

We will develop policies and deliver services that are appropriate and relevant to meet the needs of 
Aboriginal and Torres Strait Islander children and young people.

We will work in positive and practical ways with Aboriginal and Torres Strait Islander communities to 
achieve long term generational change for children, young people, families, and communities.

We value and recognise Aboriginal and Torres Strait Islander cultures and heritage and will promote 
and raise awareness of Aboriginal and Torres Strait Islander issues within St Laurence House and in 
the broader community.

We will demonstrate leadership in reconciliation.

St Laurence House actively supports reconciliation by working in a meaningful and respectful way 
with Aboriginal families and communities.

Our team acknowledges the traditional custodians of the land on which we work, the Gadigal people 
of the Eora Nation. We acknowledge and pay our respects to Elders, past, present, and emerging.

Statement of Reconciliation 
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Introduction 
St Laurence House (SLH) provides 
accommodation and support to young people 
who are experiencing homelessness.

SLH provides this support through our:
•	 fully supported, medium term refuge 

for 13 - 18 year olds
•	 Transitional housing program for  

16 - 24 year olds.

SLH provides the stability and support 
young people need to help them complete 
their educational goals and develop their 
independent living skills to enable them to 
thrive.

We have been supporting young people
experiencing homelessness for over 48 years!

Our Mission
Getting Homeless Children and Young People 
back on track. 

Our vision
We innovate and build supportive communities 
to help young people achieve their full 
potential.
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our core values

Integrity

We work with honesty and 
transparency

Inclusiveness
We embrace the many differences

 our clients and staff bring
 into our work

Dignity

We acknowledge the worth 
of every person

Child safe 

Environment

Respect

We work in a manner that 
encompasses empathy, 

consideration, communication
 and tolerance for each other

Equity & Access

We treat our clients fairly and as 
equals, ensuring that they have 

access to services that they need
 in order to flourish

Empowerment

We work towards providing clients 
with the tools to transform their lives

Safety

We work in a manner that will cause 
no harm, and safety is at the 

core of all practice

Trust

We provide an environment of trust 
where human relationships are valued 
and respected and those we care for 

feel safe and valued

Client Centred

We place our clients at the centre of the service we 
provide and ensure that they receive service that is 

specifically designed for them and has focus on their 
goals and aspirations. We encourage and support 
clients to be a part of their own decision making

We will at all times uphold the National Child Safe 
Principals to ensure the safety and wellbeing of 

children and young people
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a message from our chair

The financial year ending in June 2024 has again been challenging – but it 
has been another year where those challenges have been met and our service 
strengthened.

Our major focus continues to be growing the capabilities of our service. This 
service has a very specialised mission – looking after homeless Children and 
Young People as young as 13 until they gain sufficient skills to reach their full 
potential as young adults. We are one of only two such services operating this 
“Medium Term” model in Sydney and one of only five operating throughout 
NSW.   

Our service is continually getting positive feedback on the value of the work 
we do. This feedback comes from other service providers that we work with, 
from our own staff, and particularly from our clients. But, however welcome, 
this feedback in itself does not convince our principal funding authority, the 
NSW Government, to adequately fund our service. We have therefore started 
a programme which specifically measures the outcomes we achieve and the 
benefits of further developing our service, both economically and to society at 
large.

St Laurence House was honoured that our Patron, Her Excellency The Governor of NSW, Margaret Beazley, 
held a reception for the Supporters and Benefactors of our service in March. To have the work we do and 
particularly the support of our benefactors recognised was very welcoming.

Our fundraising efforts continue unabated. At our Annual Big Event our key-note speaker was Zoe Robinson, 
the NSW advocate for Children and Young People. The theme for the evening was Survive, Thrive, Flourish 
and the evening was a huge success all round.

St Laurence House is truly fortunate to have a team of skilled and experienced staff, both working directly 
with the children and young people in our care and as members on our Board. Their achievements are 
detailed in this report, and I am truly grateful for their ongoing commitment and hard work, undertaken with 
goodwill and a genuine desire to deliver the best outcomes possible for the people in our care. Jennie Piaud 
in particular, as Executive Officer, has worked tirelessly throughout the year. Much of our progress this year is 
due to Jennie’s commitment and focus, and her ability to bring out the best in other team members.

We were also further encouraged during the year to receive a very generous bequest from the estate of a 
supporter who served on our Management Committee many years ago. We have resolved to use this funding 
boost to further develop our service, rather than use it simply for operational purposes.

Our governance structure changed during the year. At a Special General Meeting of members of St Laurence 
House, it was unanimously agreed to change the name of the governing body from a Management 
Committee to a Board, with no change to the obligation of its members. It is anticipated that by doing this we 
will continue to attract excellent members to have oversight of our activities.
Our biggest problem, however, continues to be our funding. While our achievements with our clients are well 
recognised and appreciated by the State Government and many other organisations in the sector, this is not 
reflected in the government funding we receive. We are therefore still very much dependant on the goodwill 
of our benefactors, without whom St Laurence House simply could not exist. Every dollar makes a difference. 
We are truly grateful for their ongoing support.

ALAN SOUTAR
Chair, SLH Board of 
Management
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a message from our Executive officer
This has been my first full year in the role of Executive Officer, and it was my 
goal to streamline the operations to gain more efficiencies and to promote 
better outcomes for our young people; and I can certainly attest to working 
through those issues diligently throughout the year. 

We have seen an increased participation and engagement from our two 
founding parishes – St James King Street and Christ Church St Laurence. We 
have been able to share our stories of client successes with them at events 
throughout the year – namely Pancake Night and The Big Event. Certainly, 
having no Covid restrictions has helped enormously in this re-engagement. It 
has been wonderful to catch up with old friends and meet new ones. 

Due to our underfunding, we applied for, and were successful in receiving several 
local community and club grants. These funds allowed us to update our severely 
dated and tired client bedrooms; and provide gift vouchers to young people 
leaving the fully supported house and moving to transition accommodation – 
the money going towards the costs associated with setting up their home; and 
activities such as tennis, ice-skating, bike riding.
 

We were also successful in a grant application through the Waratah Foundation. This larger grant will allow 
us to rollout our THRIVE program over 2 years, which delivers intensive support to our clients through 
the delivery of in-house programs developed to assist them with job readiness, understanding tax, first 
aid training, barista training,  safe food handling, emotional regulation, conflict resolution, preparing for 
independent living, budgeting and money management, self-care, healthy relationships, sexual health, alcohol 
and other drugs, and nutrition and healthy eating. It will also provide us with much needed brokerage to 
support young people with psychological health. 

Late in June 2024 we were advised that we had been successful with another larger grant application 
through the Coopers Education Foundation. We will start to develop and roll out our new ASPIRE educational 
program, which will provide opportunity for young people to engage in educational activities both in and 
outside of the school/tertiary systems. 

I continue to advocate for the medium-term service model, and in doing so have been working on our 
outcomes framework and how we might measure those outcomes. I have been working with Linda Kurti 
from StillPoint Consulting, and we hope to continue this important work over the next 12 months. Ultimately, 
we want to quantify the Social Return on Investment that consistent medium/longer term programs offer. 

Last, but not least, I want to thank the incredibly professional and dedicated team of staff that work with SLH 
young people. The care and support that they show to these young people every day is wonderful to see, 
and it does make a difference to the outcomes for these young people, who feel seen and heard through the 
actions of our staff. So, thank you team! 

JENNIE PIAUD
Executive Officer
(Acting)
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A message from our treasurer

A significant surplus of $656,434 was achieved in the 2023/24 financial year, a 
turnaround from the deficit of $141,074 incurred in the previous year.

The surplus was achieved as a result of the bequest of $748,496 received in 
the year. In addition, a concerted effort was made to meet budgeted income in 
recurring revenue items, mainly being donations, the Annual Appeal, and the net 
proceeds from the Big Event held in early June.

The Board had endorsed a budgeted deficit of $68,000 for 2023/24. Included 
in the budget was a figure of $30,000 estimated to be received from bequests. 
Putting the bequest aside, the 2022/23 budget anticipated a deficit of $98,000. 
Against this figure of $98,000, the deficit achieved (before including the bequest) 
was limited to $92,000. I thus commend the Board and the management and 
staff of SLH for their diligence in terms of both fund-raising endeavours and the 
prudent fiscal manner in which the operations of SLH have been managed on a 
daily basis.

At 30 June 2024, net assets stood at $954,846, consisting of current assets of $1,058,119 (including cash at 
bank/term deposits of $1,052,665) and current liabilities of $103,273. 

In the prevailing economic environment, we are able to earn reasonable returns on placing funds on term 
deposit (currently rates of 4% to 5% are being derived). Indeed, interest income of $29,000 has been 
forecasted in the 2024/25 budget.

The reality remains, however, that a funding gap continues to exist in that the net operational costs of SLH 
exceed the funding provided by Department of Communities and Justice (DCJ). For 2024/25, funding from 
DCJ will be $412,000, an increase of 3.5% from the amount of $398,000 received in 2023/24. The funding 
gap is estimated at approximately $330,000. The 2024/25 budget includes targets for fundraising which lead 
to a budgeted overall deficit of approximately $40,000 for the year.

Until such a time as the funding gap is substantially eliminated, SLH will continue to be dependent on its 
generous donors. With such support from donors, annual deficits are able to be restricted so as to not erode 
the capital provided by the bequest. This capital can continue to generate interest income to further offset the 
operational deficits.

TONY MITCHELL
Treasurer
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Service Update from our 
Residential Team Leader

I begin my report by expressing my sincere thanks to the SLH team, and to 
the Board for their tireless efforts in supporting our young people. It’s been a 
terrific year at SLH with exciting changes and the young people achieving some 
fantastic outcomes.

This year, we received the resignation of both Anna McClannan and Daniel 
Novikov as they embarked on new adventures in travel and career progression. 
I’d like to thank Anna and Daniel for their contribution to the service and for their 
work with the young people.

We have welcomed two new permanent members of the team - Anne Soares 
and Tom Gray. Anne has taken up the role of the Residential Youth Worker- 
Living Skills. Previously working in crisis accommodation with young people, 
Anne brings a wealth of knowledge in supporting young people to develop the 
necessary living skills to become independent. 

Tom, begun his journey at SLH completing a student placement, and then into a 
casual Residential Youth Worker Role. He is now employed in a permanent Residential Youth Worker - Health 
& Wellbeing role. Tom’s passion for building young people’s capacity and resilience in managing their health 
and wellbeing is a valued and welcome addition to the team.

Maddy Ryan continues as Case Worker, and her strong case management practices and assessment skills 
has increased occupancy rates in both our fully support program and transitional program to an all-time 
high. Maddy’s professionalism and dedication towards supporting young people to achieve their goals has 
produced excellent results this year.

Service delivery has been a strong focus this year with the introduction of our new programs: YConnect and 
Thrive. These programs have meant that we have been able to provide recreational and therapeutic activities 
as well as educational workshops to support the young people’s capacity in essential life skills.

Our partnership with St George Community Housing (SGCH) means that we can continue to provide a 
transitional housing program to young people exiting our fully supported program as well as a small number 
of external referrals. Our STAY program is a key next step in preparing young people to live independently.

We were fortunate to have the Property Industry Foundation (PIF) take us on as a charity partner for the 
second time and complete a full kitchen renovation, loungeroom and bedroom revamp. I’d like to express 
my gratitude to the PIF, their partners and supporters for the volunteering and providing funding to make this 
project happen. The renovations and improvements have really made it feel like a home. 

As always, there is more to be done. We will continue our focus on the following areas in 2025:
•	 Developing a Practice Framework that documents our approach and the work we do.
•	 Developing an Outcome Framework to capture the outcomes young people achieve at SLH.
•	 Raising our profile and building our networks, supporters and the local community.
•	 Diversify our funding sources to support service delivery, and 
•	 Continuing to look towards supporting more young people experiencing homelessness. 

Thank you to all of you who partner with us, fund aspects of our work, make donations and work side by side 
with us to create opportunities for our young people. Your support is greatly appreciated.

NIKKI BUTTERFIELD 
Residential Team 
Leader



Annual Report
2024

10

Service Update from our 
caseworker

I have had the privilege of working with the young people of SLH as their 
case worker for over 12 months now and am thrilled with the progress and 
accomplishments we have seen in that time.

The support and stability of SLH allows young people to focus on their educational 
goals, which can be seen through 6 clients obtaining educational scholarships in 
their areas of study. These scholarships were obtained from Youth Off the Streets, 
The Department of Communities and Justice and St George Community Housing.

We have seen four clients complete their Year 11 studies and be on track to obtain 
their HSC by the end of 2024. We have also had three clients complete vocational 
study courses and receive various qualifications in the past year.

Four clients began casual employment in hospitality and customer service – 
learning skills that will be essential throughout their lives. One client exceeded 
expectations in her workplace, being promoted to new roles and eventually 
becoming an Assistant Manager, all while completing her vocational studies!

Since last financial year, we have more than doubled our transitional accommodation program clients. 
Continuing to support young people in their next stage of independence is crucial to ensure positive outcomes 
and see these young people leave homelessness services for good. An example of this is a young person who 
completed our STAY Program and has now moved into private rental – a great accomplishment after first 
being supported by SLH at the age of 16. She is now living out of homelessness services and completing her 
university degree. We could not be prouder of her and how far she has come in the time she has been with 
SLH! We wish her all the best for her future.

Program Highlights
The Y Connect Program has been implemented over the past 12 months, in which we have been able to 
increase the wellbeing of our young people through connection to community and engagement in recreation. 
The young people have engaged in ice skating, rock climbing, tennis, bowling, bike riding, personal training and 
high ropes courses. All these activities utilised the local community and promoted wellbeing by connecting 
with others.

The implementation of The THRIVE Program saw support around access to specialised mental health 
professionals for clients. This was so that young people had the tools necessary to tackle the impact of their 
trauma on their overall wellbeing.

The implementation of the THRIVE Program has allowed us to support our young people in living skills 
development they otherwise would not have had access to, through implementing various running workshops 
which will continue into the new year. This included a Money Management Workshop, Communication and 
Conflict Management Workshop and Alcohol Safety Workshop. These workshops are designed to empower 
young people with practical tools to live independently. Looking ahead, in the coming months SLH is preparing 
for upcoming workshops focused on Sexual Health, Transitional Housing and The Importance of Healthy 
Boundaries.

I am looking forward to continuing supporting the young people of SLH achieve their goals and develop to their 
full potential. We have some exciting plans for the next year to continue supporting our young people reach 
new milestones!

MADDY RYAN
Case Worker
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Feedback from our graduates

My message of hope to other young people would be ... 
When you have care and support it is entirely possible that 
you will find agency in your life and be capable of getting 
what you want out of this world and having meaningful 
experiences and memories. 

- Jennifer, young person

If it wasn’t for the experience I had at SLH, I wouln’t be able 
to carry over into my adult life ... really important lessons.

- Sam, young person

SLH helped me realise that I am resourceful, and that 
supporting myself and being strong will lead me to where I 
want to be. 

- Benjamin, young person
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Young peoples testimonials

After spending 7 months in crisis refuges, I got accepted at St Laurence 
House. I have only been here for 3 months, but they have helped me 
with so much already.

I love that I am now able to stay somewhere long term so I can finish 
my HSC. Its nice knowing I have somewhere stable to live and I don’t 
have to move around so much. One of the best things about being in 
a long term refuge is I get my own room. I had to share a room with a 
stranger at the crisis refuge. Having my own space is good when I’m 
having a tough time or need space.

My case worker has helped link me in with a youth friendly doctor at 
Headspace. It means that the doctor knows all my medical history, 
can help with medication and anything that comes up for me. My case 
worker talks to my school teachers and helps me keep on track with 
all my school work. They have helped me to get school uniforms and 
tutoring.

I like all the outings they organise for us and how they let us extend 
curfews so I can go out with my boyfriend. They even let us have 
visitors to the house. 

St Laurence House feels more than just a house. It feels like my home.

Coming to SLH was initially a daunting move, but it has turned out to 
be a fantastic step towards a better situation. With the support from 

the school counsellors, I gained a clear understanding of what SLH 
offers and how it can help me. The environment here has eased my 

fears and made me feel genuinely supported.

SLH has been instrumental in providing stability as I navigate through 
school and TAFE, they have even helped me with my Centrelink 

applications. The structure is something that I have benefitted from as 
it lets me focus on other things in my day; for example meal- prepping, 

which is something I would not have done before SLH but this place 
has provided me with the comfort to prepare for the week not just the 

day and focus on the bigger picture of living independently.

Having my own room has been a significant improvement, I now enjoy 
the privacy that I had lacked before. The organisation and support that 
I receive from all staff at SLH has been invaluable, helping me prepare 

for the future both emotionally and practically.

SLH has given me the space and support I need to move forward 
confidently, and I am grateful for the stability and opportunities it has 

and will provide. 

YOUNG PERSON
LI MING

YOUNG PERSON
SAM
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My overall experience at SLH has been very positive. During my time at SLH 
I have faced many challenges, the first being my Centrelink payment/ claim 
being heavily delayed/ complicated. My case manager helped to advocate by 
physically taking me into Centrelink and using my assertive communication. 

During this time, SLH was very understanding and reassuring. SLH has also 
offered much support with my physical and mental health, this support has 
been carried out by check-ins and supporting me to my appointments.

My case manager and team leader attended a meeting at my school to make 
a clear outline of my plans and opportunities. 

My relationship with staff has been positive, I have had the opportunity to 
express myself in a safe environment because staff have done their best to 
create that safe space for me and my other housemates. 
SLH has offered many outings like Ice Skating and an Ozharvest lunch that 
has created and opening for me and others to try things for the first time and 
build connections. 

SLH provides workshops that have created a space for me to gain more 
knowledge on future opportunities and situations. SLH is constantly working 
with me to build independence at a comfortable pace. 

After spending 4 months living in a crisis refuge, moving to SLH has 
been a positive turning point in my life. SLH has provided me with a safe 

and stable environment and invaluable support that has helped me in 
many ways. 

One of the most rewarding aspects of my time at SLH has been the 
opportunity to enhance my cooking skills. I have always enjoyed 

cooking, and being able to prepare meals for the house has been a 
wonderful way to share with others. It is exciting to see what food gets 
donated by Oz Harvest, allowing me to be creative and experiment with 

dishes and flavors. 

In addition to this, I have made significant improvements in my personal 
development. The workshops and supportive staff at SLH have helped 

me to improve my communication skills, teaching me how to effectively 
express myself and set healthy boundaries. This has been a big part of 

my personal growth during my stay.  

SLH has also helped me in practical ways. I have been able to start 
saving money and plan for my move into transitional housing when 

I turn 18 in January. With their assistance, I updated my resume and 
secured a job at a local pizza shop, gaining valuable work experience. 
Academically, I am currently completing year 10 at Key College, and I 

appreciate how SLH communicates with my school and myself, helping 
me to stay on track and achieve my goals. 

Overall, SLH has been a positive experience, where I have found stability 
and support. I am grateful for the opportunities that SLH has provided. 

YOUNG PERSON
JULES

YOUNG PERSON
CHARLI
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From day one, it was apparent to me that SLH only wanted the best for 
young people. Whether it was  chats with youth workers, calming house 
outings to the beach or case meetings about learning to support myself 
independently, I wouldn’t be where I am today without the support from 
the organisation and staff.

I didn’t really understand the concept of “my own needs” until I was 
at SLH. To me, it wasn’t something I really considered, let alone 
considered important. Through small steps of allowing myself time to 
relax and also learning what “self-care” meant, I was able to eventually 
learn how to advocate for myself and how important that really was, 
especially living and supporting myself independently. Furthermore, 
SLH supported me in building my life back up from practically nothing 
but a duffel bag. Initially, I had nothing but $80, but through my time 
here, I am now happily well-acquainted with Centrelink and was able 
to develop savings, while also getting employment to support myself 
financially. SLH guided me from moving on from one job to another, and 
recognising my rights in the workplace in the face of my own employer - 
a scary feat for a 16 year old. 

My own dreams and goals towards my education have been greatly 
aided by SLH by helping me find private tutoring so I could reach the 
best of my potential in my final years of high school. They’ve always 
supported me during exams to which I am extremely grateful for, 
allowing me to get the most out of my education which is the most 
important to me.

Overall, it is impossible to put into words the impact SLH has made on 
my life, and I am extremely grateful to be yet another young person who 
has such a broadened scope of opportunities available to them through 
the service, and helping me develop emotionally and mentally to live 
and support myself independently.

YOUNG PERSON
ANAYA
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This beautiful oil on canvas artwork was painted by one of our young people. The artist has called 
this painting ‘’Silver Linings’’ and depicts light and hope. The artwork was donated by the client for 
The Big Event, where it was auctioned and sold for a record price of $1,250.00

A YOUNG PERSON’S ICE-SKATING ACHIEVEMENTS:
One young person pursued their passion for ice skating and achieved 11 gold medals, 3 silver and 
4 bronze medals – at a variety of national, state and preliminary competitions. SLH supported this 
passion through applying for scholarships to support ongoing involvement in this sport. 

COMPLETING EDUCATION OTHER THAN SECONDARY SCHOOL:
One young person completed a Cert IV in Community Services as an alternate pathway of reaching 
the goal of further study in a medical field. This young person has now achieved that and is now in 
the first semester of Advanced Diploma of Medical Science. Despite continuous disruption to her 
education prior to SLH this young person is now on track to achieve her goal of becoming a nurse. 
Another Young Person completed their Diploma of Community Services, including work placements 
in the field. The young person is now working in an educational health role and on track to enroll in 
further studies in Psychology at University.  

Service outcomes
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SLH sets itself apart by developing and running in-house self-development workshops and activities 
for the young people within the service. These workshops and activities are all designed to assist 
young people prepare for independent living as young adults. We believe that living skills are more 
than ’cooking and cleaning’; we believe that successful independent living requires far more complex 
skills and an ability to care for ones-self. 

Through our Community Partnerships grant funding Randwick Council have been able to provide 
the funds for our YConnect program. This program sees young people engage in fun activities 
that provide opportunity to engage socially, interact with the wider community and enjoy physical 
activities – sometime experiencing these for the first time. Throughout the 12 months the young 
people have enjoyed bike riding in Centennial Park, Ice-Skating, Rock Climbing, Ten-Pin Bowling, 
tennis and a high-ropes course at Tree Tops. These activities also provided a meaningful break to 
study routines during HSC time. As part of this funding, young people have also been able to attend 
a local gym, go to the swimming pool, and enjoy the beach in summer. Thank you to Randwick 
Council for these wonderful opportunities and experiences. 

We received grant funding through the Waratah Education Foundation and have been able to 
introduce a program called THRIVE. This program consists of monthly workshops where we have 
delivered life skills content such as – Alcohol Management, Communication and Conflict Resolution, 
Money Management and a Girls-Talk workshop. Future workshops will cover Understanding Tax, 
Job Readiness, First Aid Training, Barista Training, Safe Food Handling, Emotional Regulation, 
Preparing for Transitional Housing, Self-Care, Healthy Relationships, Nutrition and Healthy Eating.  
Each workshop is designed to be engaging and target personal development skills that will assist 
young people to be successful as they transition to living independently. In addition to group 
workshops, this program allows us to have an individual focus on the health and wellbeing of young 
people – particularly their mental health. This is proving to be a very popular program with our 
young people who enjoy learning new things and feeling that they can be successful in their lives. 
Thank you to Waratah Education Foundation for providing the funding for these important and life 
changing workshops. 
  

In- house self development programs

With thanks for your support.
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client satisfaction survey

We have surveyed clients in our fully supported accommodation over 3 years (2022,2023 and 2024) 
and have seen consistent improvements year on year. 

AREAS WHERE WE HAVE SIGNIFICANTLY IMPROVED:
The condition of the property – thanks to the Property Industry Foundation (PIF)who have delivered 
a renovated kitchen (including large appliances), loungeroom and stairs. With thanks to Bridge 
housing who updated the upstairs bathroom due to a water leakage issue, this is now fresh, clean 
and new. 

Furniture and appliances – again thanks to PIF who worked with their partnerships to source 
and provide new loungeroom furniture and light fittings through King Furniture and IKEA, and 
soft furnishings from Kmart. A generous donation from a supporter provided additional kitchen 
appliances making the new kitchen truly functional. 

These upgrades to the property and the inclusion of new furniture and appliances have changed the 
fully supported accommodation from a house to a home. The new kitchen has provided a central 
hub for the home, where young people and staff enjoy being. 

Reaching Client Goals – improvements in case management and staff working together as a 
consistent team have assisted young people to select goals and then work towards achieving these 
goals. 
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Main reasons for seeking 
assistance during 2023-24
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The statistics

SUPPORTED - Supporting young people through referral, assessment and providing 
accommodation in our fully supported house or in our STAY transitional housing program. 

SLH supported 50 young people in 2023-24. 

ACCOMMODATED – accommodated in our fully supported house and/or in our STAY transitional 
housing program. 

SLH accommodated 12 young people in 2023-24. Our increased numbers show an increase in our 
occupancy rate and a higher number of clients in our STAY program.

SUPPORTED

ACCOMMODATED

BY GENDER

BY GENDER BY AGE

BY AGE

Male

Male 18 - 24 years

18 - 24 years
Female

Female 16 - 17 years

16 - 17 years
Other Under 16

63%

29%

17% 17%

83% 83%

34%

38%

28%

8%
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DURING THE REPORTING PERIOD WE HAD –

•	 2 fully supported clients move into our STAY 
transitional housing program

•	 2 fully supported clients move into another 
provider transitional housing program

•	 1 completing year 10
•	 4 clients complete year 11 
•	 5 on-track to complete year 12
•	 6 clients were engaged in tertiary education

our impact

91%

83%

100%

ENGAGED IN MENTAL HEALTH SUPPORTS

ENGAGED IN EMPLOYMENT

ENGAGED IN TRAINING & EDUCATION



Annual Report
2024

21

Thank you to our community
•	 NSW Department of Communities and Justice (DCJ)
•	 Homes NSW
•	 Clovelly Community Bank 
•	 Randwick Council
•	 Waverley Council 
•	 Caretakers Cottage
•	 Youth off the Streets (YOTS)
•	 The Girls Refuge
•	 Lillian Howell Project 
•	 Taldumande Youth Services
•	 The Ted Noffs Foundation
•	 WAYS Youth and Family
•	 Yfoundations
•	 Options Youth Housing
•	 Oasis Youth Services
•	 Oz Harvest
•	 Child and Adolescence Mental Health Services 

(CAMHS) Randwick
•	 Headspace Bondi
•	 Maroubra Police
•	 Bridge Housing
•	 St George Community Housing (SGCH)
•	 Property Industry Foundation (PIF)
•	 St James Church King Street
•	 Christ Church St Laurence
•	 Coulson Trust
•	 Eastern Suburbs Youth Services Network Forum 

(ESYSN)
•	 Centre 360 
•	 Mint and Marble Creative
•	 Social Alchemy
•	 ReLove
•	 Salesforce
•	 Waratah Education Foundation Ltd
•	 Coopers Foundation
•	 StreetSmart Australia
•	 Shack Tutoring
•	 Share the Dignity
•	 Good Shepherd
•	 Variety NSW 
•	 Children’s Hospital Network
•	 ShopFront Youth Legal Services
•	 Kirketon Road Clinic
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Financial Statistics

DCJ program grant 	 – $401,743.00
Donations 		  – $956,341.00
Client Rent income       – $26,521.00
Other income		  – $10,333.00

Annual appeal	  	 – $60,530.00
Christmas appeal	 – $9,848.00
Donations 		  – $89,654.00
Events			   – $47,813.00
Bequests		  – $748,496.00

Total income $1,394,938.00

Total fundraising $956,341.00

68%

29%

1%
2%

78%

1%

5%

7%

9%
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Special purpose financial report
YEAR ENDING 30 JUNE 2024
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